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What is digital health literacy?
Digital literacy is described as “the ability to use 
information and communication technologies to find, 
evaluate, create, and communicate information, 
requiring both cognitive and technical skills” (American 
Library Association, 2017; UNESCO (United Nations 
Educational Scientific and Cultural Organization), 2011).

Health literacy – the ability to obtain, read, understand, 
and use health-care information to make appropriate/ 
informed health decisions (Sørensen et al., 2012; 
Sørensen et al., 2015) 

Digital health literacy and internet connectivity have recently been acknowledged as “super social 
determinants of health” in that they have implications for the wider social determinants of health 
(Sieck et al., 2021). However, one must possess the requisite civic, digital, and health literacies in 
order to meaningfully participate in a digital era and achieve optimal health and well-being 
(Honeyman et al., 2020)



Understanding digital heath literacy and ageing in the UK and 
Japan

Expectations (Trust 
issues, digital literacy = 

improved health, 
reduce costs, etc)

Assumptions 
(Culture, values, 
beliefs on how 
things work)

Agency 
(Individual, 
collective)

Systems (built 
environment, 

healthcare systems, 
social determinants)

Design (e.g., 
Digital twins, 

AI, Apps)

Enactment 
(How is digital 

literacy put 
into practice) 

Digital health 
literacy

Health 
behaviour



Impact and importance

• Engage in a complex understanding of health literacy in 
two different contexts/systems; Japan and the UK
• Identify factors that limit or support digital health 

literacy processes and their potential impact on ageing
• What can we learn from these different systems?
• Are there commonalities?
• What are key differences?
• What can each learn from the other?

• Can we identify recommendations and advice to guide 
health policy and practice?


